InfoSparks & FastStats: Member FAQs

Use these questions and answers for member communications, training materials, or a help
page. Local MLS configuration and data availability may vary.

1. What are InfoSparks and FastStats?

InfoSparks is an interactive market-analysis tool for exploring trends, comparisons, charts, and
maps. FastStats provides ready-to-use market reports and data summaries. Both help members
understand local housing-market activity using MLS data.

2. How do | access InfoSparks or FastStats?

Log in to your MLS and look for the MarketStats link. If you do not see the link, contact your
MLS or association to confirm that your account has access.

3. How often is the data updated?

InfoSparks data is typically updated nightly through the end of the prior month. The data for your
FastStats reports will be pulled on the 8th calendar day and posted to your FastStats interface
on the 13th calendar day of each month (unless it falls on a weekend or holiday, then the data
will be pulled and/or your reports will be delivered on the following business day.)

4. Why do the numbers in InfoSparks not match my MLS search
exactly?

Results can differ because InfoSparks and FastStats use defined reporting rules, date ranges,
status logic, and data-cleaning processes. Confirm that your geography, property type, date
range, and filters match before comparing results, and even then the calculation may not be
exact, but it should be relatively close.

5. Can | compare more than one area?

Yes. In InfoSparks, you can compare up to four geographies across a variety of market metrics
and time periods, depending on your MLS configuration.



6. Can | filter by property type, price range, bedrooms, or other
criteria?

Yes. InfoSparks offers filters that may include property type, price range, bedrooms, bathrooms,
square footage, property type, and construction type.

7. Can | create a custom area or map?

InfoSparks allows users to explore available geographies and, where enabled, create
customized map areas. If a geography or feature is unavailable, check with your MLS or
association for guidance.

8. Can | share an InfoSparks chart with clients or on social
media?

Yes. You can share charts and market insights with clients, and may be able to embed charts on
websites or social channels. Keep the source information attached to any market data you
publish or distribute.

9. Can | add my name, headshot, company name, or contact
information to a chart?

Yes. InfoSparks includes branding options for customizing market charts with your professional
information. This is a useful way to turn market data into client-ready content.

10. How do | download the numbers behind a chart?

Use the sharing or export options available in InfoSparks to download data when enabled. The
options you see may differ based on your MLS setup and the chart you are viewing.

11. Why can’t | see data for a specific area?

The selected entity may not have reportable activity for your chosen period, may not be
available in the current data feed, or may be excluded by the filters you have selected. Try
broadening your date range or filters, then contact your MLS if the issue continues.



12. What should | do if a chart or report appears blank?

First, confirm that you selected a geography, time range, and property type with available data.
Then refresh the page, clear browser cache if needed, and try a supported, up-to-date browser.
If the problem persists, capture a screenshot and contact your MLS or association.

13. Why can’t | log in or why does the system not recognize me?

Access is often connected to your MLS credentials and account status. Log out and back into
your MLS, then open InfoSparks or FastStats from the MLS link. If you still cannot access the
tools, contact your MLS or association to verify your account and permissions.

14. Can | use the reports and charts in a listing presentation or
newsletter?

Yes. InfoSparks and FastStats are designed to help you communicate local market trends. Use
clear context, select the appropriate geography and time frame, and include the required source
attribution when sharing market information.

15. Who should | contact for help?

For access, data, or report questions, start with your MLS or association. You can also review
the User Manual and FAQs available within InfoSparks, where provided.
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